
PRIMARY CARE PSYCHOLOGY 
 

STEP-BY-STEP PROCEDURE TO CLAIM MEDICARE REBATES 
(PLEASE BRING THIS SHEET TO YOUR GP CONSULTATION + GP INTRODUCTION FORM) 

 
MORE INFORMATION IS AVAILABLE ONLINE:  melbourne-psychologist.com.au  

                                                                                                 or TELEPHONE:  (03) 9553-8838 

 

P R O C E D U R E 
 

N O T E S 

 
 
 
 

    Tell the receptionist you may need a  
    Mental Health Care Plan 

 
 
 
 

    Create a Mental Health Care Plan with your GP 
    Give your GP the  GP Introduction Form  
    (it's a description of the Primary Care Psychology service) 

 
 
 
 

    Item # 2710 is the code for a Mental Health Care Plan. 
    If your clinic bulk-bills (no fee) then ask the receptionist 
    when they will claim Item # 2710 for you.  

 
 
 
 

    Take your invoice to a Medicare office and make a claim.  
    If your GP clinic bulk-bills they will do this for you. 

 
 
 
 

    Book your first appointment:    
    Telephone:   (03) 9553-8838 
    Email:            carepsych@gmail.com 

 
 
 
 

    Please bring with you: 
    - your Mental Health Care Plan 
    - GP referral 

 
 
 
 

    If you have any questions about this process please 
    Telephone:   (03) 9553-8838 
    Email:            carepsych@gmail.com 

 

REFERRAL DETAILS 

Jonathon Walker, Member of the Australian Psychological Society PO Box 48 ω Brighton ω Victoria ω 3186 

MPsych(Clinical) Melb., BA(Hons) Melb., BEcon(Hons) Monash Ph & Fax: (03) 9553-8838 

Clinical Psychologist      Email:  carepsych@gmail.com 

        Website:  melbourne-psychologist.com.au 

 

SERVICES AVAILABLE Please see the website for more information 

 

 Home-visit (bulk-billed)  On-site office consultations (bulk-billed)

 Hospital-visit (bulk-billed)  Psychology clinic (low fee) 

1. Ring your GP 

2. Attend your GP appointment 

3. Confirm you have Item # 2710 on your invoice 

4. Claim Item # 2710 with Medicare 

5. Telephone or email Primary Care Psychology 

6. Attend your first psychology consultation 

Any questions? 


